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RICH RENTACAR VEHICLE RENTAL AGREEMENT

No: R-2511211053245542
Billed To:hanssoft
Tel: 01059103868

CAR MODEL. CAR NO. DATE OUT DATE IN
RIO MN7014 11-28-2025 09:00 11-30-2025 09:00
NAME Date of Birth LIC. NO. Exp. Date

I confirm that the above credit card belongs to me. | accept full responsibility for all rental fees, damages, losses, delayed
return costs, and any additional charges, and authorize Rich Rent A Car to charge my card accordingly. If the payment is
declined, reversed, or disputed, | remain fully liable and agree to settle the same amount immediately by another method of
payment. | further acknowledge that if a card not belonging to me is used, | assume full legal and financial responsibility for its

use.
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Card Type:
Card No:
Card Exp: */*
CVC:

ound or type unkaet

Signature:




Car Damege (Before Rent V, After Rent X1)

ge nogAdund or type unknown

Dashboard (Rent out)



Zero Damage Waiver (ZDC)

1. Insurance Coverage: Includes Bodily Injury Liability, Property Damage Liability, Collision, and Personal Injury Protection.

2. No Deductible: This insurance plan eliminates the standard deductible of USD $500.00 (USD $1,000.00 for mid-size or larger vehicles). If a
vehicle-to-vehicle accident is documented in a police accident report and is eligible for insurance processing, no deductible will apply. In cases
involving uninsured motorists, hit-and-run incidents, or vehicles driven under the influence, a deductible will be charged and must be prepaid.
Any accident resulting from the renter’s own negligence is excluded from insurance coverage.

3. Exclusions: Insurance coverage will not apply if the rental agreement terms are violated, if driving under the influence of drugs or alcohol, if
failing to notify the police or the rental company immediately after an accident, if the vehicle is driven by anyone other than the authorized
renter, or if the vehicle is used for commercial purposes (e.g., taxi service).

4. Accident Procedure: In the event of an accident, call 911 and obtain a police accident report (fee: $30). Insurance coverage applies only to the
first accident per vehicle during the rental period. After the first claim, any replacement vehicle or continued use of the same vehicle will revert to
Standard Comprehensive Insurance (CDW). If the vehicle is moved without authorization from the on-site manager, insurance will not apply and
fines may be imposed.

5. Coverage Limits: Bodily injury to others: $25,000 per person / $50,000 per accident; property damage: $20,000. Medical expenses for the renter
orimmediate family due to driver’s negligence: $3,000 per accident. Collision coverage for renter’s vehicle applies to the remaining balance after
the deductible (if applicable). Uninsured motorist coverage: $15,000 per person / $30,000 per accident. Towing and police report fees are
charged separately. Replacement vehicle rental charges will be 50% of the vehicle’s value (subject to availability; if unavailable, replacement is
not possible).

6. Non-Covered Damages: Tires, wheels, windows, damage on Ritidian Road (north area), beach or jungle driving, and unpaved roads will be
charged at actual repair cost. Smoking in the vehicle ($300 fine), damage from foreign substances or liquids, or water damage (from $300), lost or
damaged keys (remote key: $500 each; smart key: $1,000 each), exterior paint damage or dents ($400 per panel), single-vehicle accidents caused
by driver’s negligence, and all damages will incur additional loss-of-use charges. Insurance applies to vehicle-to-vehicle collisions only.

7. Driver Requirements: Minimum driving age is 21. If a warning light appears on the dashboard while driving, contact the rental company
immediately. Fuel is the renter’s responsibility. If the vehicle is returned without refueling, the rental company may charge the deposit credit
card for fuel.

8. Service Call Fees: For incidents such as battery jump-starts or tire repairs, service fees will be charged (e.g., Tumon: $20, Southern area: $40).
Tire repairs start from $50 (full actual cost for tires with central tread depth of 2mm or less).

9. Parking & Traffic Violations: Park only in designated areas. The renter is responsible for all fines and penalties for traffic violations during the
rental period (e.g., handicapped parking, restricted parking, taxi zones, school bus violations, speeding—25-35 mph per zone, fire lanes, stop
sign violations, seatbelt violations, child seat violations, etc.).

10. Deposit & Late Return: A valid credit card (VISA or MasterCard) must remain open, and the security deposit must be paid at the start of the
rental. If the vehicle is returned after the contracted time, hourly rental charges based on the standard rate for small cars shall apply, along with
compensation for any scheduling disruption. Failure to do so will result in conversion to the standard rate and may result in charges to the
security deposit card without prior notice. Pets are strictly prohibited inside the vehicle. In case of violation, a detailing fee of USD $500 will be
charged to the security deposit card, regardless of visible contamination. Extensions must be paid prior to the extended time. Failure to do so
will result in conversion to the standard rate and may result in charges to the security deposit card without prior notice. Even if payment is
declined, reversed, or disputed (chargeback), the Customer must settle the same amount by an alternative method within three (3) business
days of notice. The Customer further agrees that any charges settled and paid on-site shall be considered final and will not be subject to further
dispute. Fines/Prepayment & Reconciliation: For any traffic or parking violations incurred during the rental, a minimum prepayment of USD $500
will be charged to the security deposit card. The amount will be reconciled (additional charges or refund) once actual costs are confirmed. Court
appearance fees (from USD $50) and any administrative/service call costs will be charged at actual expense.

11. Authorized Drivers: Up to 2 drivers may be registered free of charge (1 driver only for contactless rentals). No third-party drivers beyond the
authorized drivers are permitted. Any accident caused by an unauthorized driver or any commercial use (e.g., taxi service) will not be covered by
insurance.

12. Loss of Use: Up to $3,000 may be charged. All damages occurring during the rental period (including natural disasters, single-vehicle
accidents, or damage with no identifiable third party) and related parts and repair costs are the renter’s responsibility (no insurance coverage). If
rental fees, deductibles, or compensation for damages are not paid, legal action may be taken and legal fees and attorney fees will also be
charged.

13. Personal Belongings: The rental company is not responsible for loss of personal belongings during or after the rental period. The renter is
liable for any vehicle damage. Early returns before the scheduled return date are non-refundable. Cancellations within 72 hours of the rental
start date will be charged the full rental amount.

14. Rental Company Rights: The rental company reserves the right to refuse any rental extension or cancel the rental agreement at any time for
any reason.

15. No Smoking Policy: All vehicles are non-smoking. A penalty of $300 will be charged for smoking inside the vehicle.
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Rental Time

Rental Amount

Dc Amount

Origianl Rental Period : 2025-11-28 09:00 ~ 2025-11-30 09:00
AEEE(2Y) | ZDC (HMF HZ2EY)

HIEZH|E Total Rent Fee

Demage Charge

Clover Online Payment (8= :2025-11-21 10:54)

Rent BtoB 2217t
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Balance of Car Rental Fee &2

48H
$110
$20
$110
$20
$110
SO
$100
$10
$110



